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Important Referral Information! I
ntroducing the New Request for Family Help eForm
As part of our Families First for Children approach, we’re continuing to make it easier for partners to request support for children and families who may [_D

need some extra help.
We’re pleased to share our new online Request for Family Help eForm, which should now be used by all partners when making a referral for family
support.

How it works

*The eForm is the starting point for requesting Family Help support.

|t allows us to receive information securely, consistently, and efficiently.

*You can now attach supporting documents, including the Our Family Assessment, directly to the eForm.

Areminder about the Our Family Assessment

We wantto continue encouraging partners to complete the Our Family Assessment wherever possible.

This is an important step in understanding the family’s story, identifying strengths, and agreeing what support may already be working well.
If you’ve completed an Our Family Assessment, please attach it to the eForm when submitting your request.

Need advice or unsure whether to submit a request?

Before completing the form, please speak with your Partnership Officer for advice and guidance.
They can help you:

eDecide whether a Family Help request is appropriate,

eldentify Family help options already available, and ~
*Make sure families are receiving the right support at the right time. v
Access the new eForm C
« [Click here to access the Request for Family Help eForm]
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