Walsall SEND - Working Together Charter (Easy Read)

Open Communication

Ensure everyone’s voice is heard

Be Transparent and Clear

Actively Listen at the first opportunity to ensure families received the correct support
Use language that cares

Be open, honest and respectful in ALL communications

Feel Welcomed and Cared for

Invest time for working together

All partners are involved and accountable
Feedback — You said, we did

Respect everyone’s opinion

Equal partners

Feel Valued and Cared for

Prepare children and young people for adulthood
Prioritise children and young people aspirations!
Care for and about families lived experiences
Celebrate children and young people as they are

Early intervention and support

Working In Partnership

A shared understanding
Collaboration, Co-operation and Co-production

Include, Involve and agree outcomes together
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